
A I ,  M A D E  P R A C T I C A L

R E S O U R C E  G U I D E  ·  D A I L Y  B R I E F  ·  O C T  6 ,  2 0 2 6

A free AI agent now works inside
your business apps. MUSE FOR SMALL BUSINESS

On Sept 29, Meta announced Muse for Small Business. Its Muse agent can now connect to tools

owners already run on, like Intuit QuickBooks, Shopify, Stripe, Canva and Slack, plus Facebook

and Instagram business accounts. Meta says nothing publishes, sends or spends without your

approval. What it can touch is still your call.

YOUR APPS

Books · QuickBooks

Store · Shopify, Stripe

Brand · Canva, IG, FB

Team · Slack, Notion

MUSE AGENT

Analyzes, flags,

and drafts

sales, expenses, replies, ads

YOUR OK

before it publishes,

sends or spends

DONE

Hours

back

if you measure

15+

Third-party tools Muse can now connect to, from Asana to
Zoom (Meta)

Free

For most uses, with $20 and $100 a month tiers for heavier
use (Axios)

About 1 in 3

Early Muse users already connecting a business account,
per Meta's Vishal Shah (Axios)

~2.8M

Muse downloads in its first two weeks, per Sensor Tower
(Reuters)

FIGURES FROM META, AXIOS AND REUTERS, SEPT 29, 2026 · VENDOR CLAIMS LABELED · NO PARTNERSHIP IMPLIED

AN OWNER IN META'S ANNOUNCEMENT

"I work about 65 hours a week, and there are so many things where I'm the only one who can do them."

Tom Mulholland, Mulholland Grocery, Malvern, Iowa

ASK 01

Which one job first?

ASK 02

What can it touch?

ASK 03

Who approves?
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DAILY BRIEF · 02 / WHAT CHANGED

What Muse can do now, and where it stops.

Meta says Muse can analyze financial performance, flag unusual expenses, draft customer replies

and help develop marketing campaigns, using the apps you connect. It also supports custom

connectors for services Meta doesn't cover yet.

MUSE

one agent

MONEY

Intuit QuickBooks, Stripe

your books and payments

STOREFRONT

Shopify, HighLevel, Klaviyo

orders and customer records

BRAND AND ADS

Canva, Figma, FB, IG, ads

pages, analytics, ad accounts

TEAM AND FILES

Slack, Notion, Asana, Zoom

plus Box, Dropbox, Granola

Lovable · app builder

+ custom connectors

FIGURE 1 · CONNECTORS META LISTS FOR MUSE FOR SMALL BUSINESS (SEPT 29, 2026)

MUSE WORKS ON ITS OWN

• Reads sales, campaigns and social

• Flags unusual expenses

• Drafts replies, plans and campaigns

PAUSES FOR YOUR APPROVAL

✓ Publishing a post or page

✓ Sending a message

✓ Spending money

FIGURE 2 · THE APPROVAL GATE AS META AND CHANNEL INSIDER DESCRIBE IT

ONE ACTION

You approve each one

safest default while you learn it

ONGOING ACCESS

Approve once, it keeps going

earn it after the numbers hold up

FIGURE 3 · META'S SAFETY DOCS SAY PERMISSIONS CAN COVER SINGLE ACTIONS OR BROADER ONGOING ACCESS

WHAT YOU SELL

products, storefront

HOW YOU SOUND

your brand voice

WHAT THEY ASK

customer questions

FIGURE 4 · WHAT META SAYS MUSE UNDERSTANDS ONCE YOUR FACEBOOK AND INSTAGRAM BUSINESS ACCOUNTS ARE CONNECTED

READ THE FINE PRINT

Meta acknowledges Muse can still make mistakes despite its safeguards. Channel Insider flags data

access, incorrect actions and prompt injection as the questions to answer before you connect your books.
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DAILY BRIEF · 03 / OWNER PLAYBOOK

Start with one workflow and a named approver.

Channel Insider's advice is simple: start with a limited workflow and measure time saved after review

and corrections before you give the agent more to do. Here is what that looks like in a small business.

STEP 1

Pick one job

time it today

STEP 2

Connect only that

not every app you own

STEP 3

Name the approver

one person, not "whoever"

STEP 4

Measure

then expand

FIGURE 5 · A FOUR-STEP ROLLOUT FOR YOUR FIRST AGENT WORKFLOW (CONSULTIPLY GUIDANCE)

GOOD FIRST JOBS · YOU STAY IN THE LOOP

✓ Weekly ad and social performance report

✓ Flag unusual expenses for you to check

✓ Draft customer replies you send yourself

WAIT UNTIL THE NUMBERS HOLD UP

✕ Ongoing approval to pay or refund

✕ Messages to your whole customer list

✕ Live ad spend changes without review

FIGURE 6 · WHERE TO START AND WHAT TO HOLD BACK (CONSULTIPLY GUIDANCE)

COUNT THE REAL TIME SAVED

BEFORE

Your time today
−

SETUP

Prompts, checks
−

REVIEW

Fixes, rework
=

REAL SAVINGS

Hours back

FIGURE 7 · CHANNEL INSIDER NOTES SAVINGS DEPEND ON SETUP, USAGE COSTS AND TIME SPENT CORRECTING RESULTS

BEFORE · CONNECT EVERYTHING

✕ Every app linked "just in case"

✕ Ongoing approvals clicked through

✕ No idea if it saved any time

AFTER · ONE JOB, ONE APPROVER

✓ Only the apps that job needs

✓ A named person approves sends

✓ A time-saved number after fixes

FIGURE 8 · WHAT CHANGES WHEN YOU SET THE RULES BEFORE YOU CONNECT

ASK BEFORE YOU CONNECT ANY APP

01 READ

What data can it see?

02 WRITE

What can it change?

03 UNDO

How do I disconnect it?

FIGURE 9 · THREE QUESTIONS FOR EVERY CONNECTOR (CONSULTIPLY GUIDANCE)

THIS WEEK

List the apps you would connect. Cross off every one your first job doesn't need. Name who approves

anything that publishes, sends or spends.
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T H I S  W E E K  ·  K E E P  E X P L O R I N G

Owner checklist: set the rules before Muse touches your books

Pick one job with a number

Weekly ad report, expense review, or reply drafts. Write down how long it takes you today.

Connect only the apps that job needs

Leave payments and your customer list off until the first job proves itself.

Keep approvals one action at a time

A named person approves anything that publishes, sends or spends.

Measure after corrections, then expand

Count review and rework time. Add a second job only when the savings are real.

SOURCES · CLICK TO OPEN

Meta · The Future Is for Everyone: Muse for Small Business (Sept 29, 2026)

Primary: connector list, approval before publish, send or spend, custom connectors, owner quote.

about.fb.com/news · Muse for Small Business

Channel Insider · Meta Adds Small Business Workflows to Muse AI Agent (Oct 6, 2026)

Capabilities, approval and permission model, risks, start-small advice.

channelinsider.com · Meta Muse small business workflows

Axios · Meta courts small business with new Muse agent

$20 and $100 monthly tiers; about a third of early users connect a business account.

axios.com · Meta Muse small business

Reuters via CNA · Meta expands Muse AI agent for small businesses

Sensor Tower estimate of about 2.8 million downloads in Muse's first two weeks.

channelnewsasia.com · Meta expands Muse

Want a second set of eyes before you connect your books?

consultiply.ai
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https://about.fb.com/news/2026/09/introducing-muse-small-business/
https://www.channelinsider.com/ai/news-meta-muse-ai-agent-small-business-workflows
https://www.axios.com/2026/09/29/meta-muse-ai-small-business
https://www.channelnewsasia.com/business/meta-expands-muse-ai-agent-small-businesses-6418406
https://consultiply.ai/blog/meta-muse-small-business-smb

