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AI agents are joining your team
chat.

WEBEX · WEBEXONE 2026

What Cisco's new Webex agents mean for a small business, and four rules to

set first.

At WebexOne 2026 on Oct 7, Cisco introduced collaborative AI agents that can be invited directly

into Webex spaces, meetings and calls to carry out multi-step work across Webex and third-

party apps.

# SALES-TEAM SPACE CISCO'S OWN EXAMPLE, REDRAWN

You TEAM MEMBER

@analytics agent pull this month's usage statistics.

AI ANALYTICS AGENT

Pulls the numbers into the space.

You TEAM MEMBER

@presentation agent update the PowerPoint deck with those numbers.

ILLUSTRATION OF CISCO'S ANNOUNCED EXAMPLE · NOT A WEBEX SCREENSHOT

@mention
Agents invited into spaces, meetings and calls

Claude, soon
Claude in Webex, built with Claude Managed Agents, is
coming soon

MCP link
Webex Suite MCP integration brings Webex context into
OpenAI's dots

November
RoomOS 27 for Cisco meeting-room devices

FROM CISCO'S OCT 7, 2026 WEBEXONE ANNOUNCEMENT · PRODUCT CLAIMS ARE CISCO'S

OWNER TAKEAWAY

An agent invited into a meeting can see what the meeting sees. Decide where agents may go, and who

approves their work, before the first @mention.

PUT AI TO WORK IN YOUR BUSINESS consultiply.ai



Consultıply DAILY BRIEF · 02 / BEFORE THE FIRST @MENTION

Four rules to set before agents join.

Cisco says Webex agents can work across Webex and third-party apps, and that organizations can control

what AI can access, what it can do and how it acts. Those controls only help if you decide the rules first.

DONE LOOKS LIKE
A one-page list: each agent, its sponsor, the spaces and apps it may use, and who

signs off.

AGENT FEATURES AND CONTROLS PER CISCO'S OCT 7, 2026 ANNOUNCEMENT · THE FOUR RULES ARE CONSULTIPLY GUIDANCE

WHY IT MATTERS

An agent invited into a meeting can see what the meeting sees. The invite is the permission.

PUT AI TO WORK IN YOUR BUSINESS CONSULTIPLY.AI

01
Name a sponsor for each agent
One person owns what the agent does and answers for it.

OWNER ACCOUNTABLE

02
Choose which spaces it may join
Keep agents out of spaces that hold payroll, pricing or customer files

until you trust them.

SPACES MEETINGS CALLS

03
Limit the apps it can act in
Start with one connected app, such as your slide deck, not every tool at

once.

LEAST ACCESS

04
Require a human OK on outbound work
A person approves anything that sends, spends or goes to a customer.

APPROVE REVIEW WEEKLY



Consultıply DAILY BRIEF · 03 / PLAN AROUND WHAT SHIPS

Pilot what is announced, not what is coming.

Some of Cisco's news is labeled "soon" or "in the future," and Cisco has not given dates or plans for the

new agents. Plan a first test around what is announced, and confirm it is on your account.

ANNOUNCED OCT 7

Agents in spaces, meetings and calls

Invite an agent with an @mention to run multi-step work.

Webex Suite MCP integration

Brings Webex context into OpenAI's dots.

Identity, security and governance

Cisco says organizations can control what AI can access
and do.

SOON OR LATER, PER CISCO

Claude in Webex

Built with Claude Managed Agents. Cisco says it is coming
soon.

dots inside Webex

"In the future," an always-on personal agent in Webex.

RoomOS 27

For Cisco meeting-room devices, available in November.

WHAT AN INVITED AGENT CAN WORK WITH

INVITE

@mention in a space →
CONTEXT

What the space holds →
ACTION

Work in connected apps

ASK BEFORE YOU SWITCH IT ON (CONSULTIPLY CHECKLIST)

?
Who can invite an agent?

Decide whether any member can, or only an admin.
?

Which spaces are off limits?

Payroll, pricing, HR and customer files stay agent-

free at first.

?
Where does its work go?

Know which connected apps it can change, and

how to undo it.

?
Who reviews the log?

Put a weekly check on the calendar with a named

owner.

GOOD FIRST TESTS FOR A SMALL TEAM (CONSULTIPLY EXAMPLES)

OPS

Weekly usage summary

Like Cisco's analytics example

SALES

Refresh a pitch deck

Like Cisco's presentation example

TEAM

Meeting follow-ups

A person checks before sending

FEATURE TIMING PER CISCO'S OCT 7, 2026 ANNOUNCEMENT · FIRST TESTS AND GUIDANCE ARE CONSULTIPLY'S

OUR TAKE

Put AI to work in one low-risk space first. Widen access only after a person has reviewed a few weeks of its
output.

PUT AI TO WORK IN YOUR BUSINESS CONSULTIPLY.AI



T H I S  W E E K  ·  K E E P  E X P L O R I N G

Set the rules once, then invite the first agent

01

List your busiest spaces

Note which ones hold pricing, payroll
or customer details.

→
02

Pick one low-risk task

A usage summary or a slide update,
in a space with nothing sensitive.

→
03

Name who signs off

One person checks the output
before it leaves the team.

SOURCES · CLICK TO OPEN

Cisco Newsroom · Cisco Unveils New Agentic Collaboration Experiences (Oct 7, 2026)

The announcement: Webex agents, Claude in Webex, dots MCP link, RoomOS 27, Dialog.

newsroom.cisco.com · agentic collaboration

Channel Insider · Cisco Webex Adds AI Agents, RoomOS 27 and CX Tools

Independent coverage of the WebexOne 2026 launches.

channelinsider.com · Webex AI agents

Read the full guide: four rules to set before AI agents join your Webex spaces.

consultiply.ai/blog/cisco-webex-ai-agents-smb

T H E  F O U R  R U L E S ,  O N E  L I N E  E A C H

01 · Sponsor

One named owner per
agent

02 · Spaces

Sensitive spaces stay
agent-free

03 · Apps

Start with one
connected app

04 · Approval

A person OKs
outbound work

PUT AI TO WORK IN YOUR BUSINESS

https://newsroom.cisco.com/c/r/newsroom/en/us/a/y2026/m10/cisco-unveils-new-agentic-collaboration-experiences.html
https://www.channelinsider.com/ai/cisco-webex-ai-agents-roomos-27-cx-tools
https://consultiply.ai/blog/cisco-webex-ai-agents-smb

